
They came one morning to demolish it, just as they had done with so many  
other houses in New Orleans. After Hurricane Katrina in 2005, some houses 
just couldn’t be saved and so the city sent in demolition teams. It continued 
when Hurricane Gustav came roaring in September 2008.

But a house on St. Ferdinand Street in the St. Roch section of New Orleans 
would not meet that same fate. There’s a group of people from Rebuilding 
Together New Orleans (RTNO) who wouldn’t let that happen.

 
Rebuilding Together is a national non-profit organization whose mission is to fix and develop 
safe, energy efficient homes and revitalize communities for low income Americans. Rebuilding 
Together is able to provide their services for free by receiving sponsorship and donations from 
numerous companies across the country, such as Popular Mechanics, as well as utilizing local 
volunteer labor and materials. 

In New Orleans, Rebuilding Together has joined with AmeriCorps to provide a volunteer base 
dedicated to carry out its mission and rebuild the Crescent City.
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DELTA FAUCET
Delta Faucet, a worldwide leader in faucets 
and related accessories, believes that there 
is a better way to live with water that goes well beyond 
design to incorporate smart thinking that anticipates 
people’s needs. At the 2009 Kitchen and Bath Industry 
Show, Delta® introduced a revitalization of its award-win-
ning Water-Efficient Showerheads with H2Okinetic Tech-
nology®. At an efficient 1.5 gallons per minute (gpm) at 60 
pounds per square inch (psi), the showerheads deliver a 
warm, drenching shower – offering consumers a smarter 
way to conserve water without compromising comfort. 
Visit www.deltafaucet.com for more information.

SPECIAL ADVERTISING SECTION
REBUILDING TOGETHER 2009

 AmeriCorps was signed into law in 1993 as part 
of the National and Community Service Trust 
Act to help Americans in need. AmeriCorps 
combines two existing service programs, VISTA 
(Volunteers in Service to America) and NCCC 
(National Civilian Community Core) to form an 
all-encompassing service organization that has 
seen more than 540,000 people serve since 1994.

Each year, AmeriCorps provides the service 
of nearly 75,000 volunteers on local, regional and 
national levels. Volunteers can get involved with 
part-time, local programs (900 hours over a 1 to 
2 year period) or full-time, residential programs 
(1,700 hours over a 9 to 12 month period).  

Each day, the AmeriCorps members in New 
Orleans arrive at their warehouse at 7:30 a.m. 
The warehouse has a central office and stores 
all of the supplies, tools and resources needed to 
rebuild houses. The property also has a salvage 
yard which holds much of the materials the 
teams find as they rebuild.

AmeriCorps members get their assignments 
for the day and then head out in teams to their 
work site around 8:00 a.m. Many days, team 
members lead a group of volunteers who come 
into New Orleans to lend a hand which is 
definitely needed. 

The work is in no short supply, but resources 
are. As Daniela Rivero, Field Operations Director, 
explains, projects are constantly in motion. “We 
have 33 projects going on right now. Ideally, 
we want to have just 30 at one time because 
of resources. Resources are a challenge. The 
whole Katrina thing has worn off. The funds are 
disappearing. The help is going away.”  

A TYPICAL DAY

CALLING ON AMERICORPS

olympia
Olympia Tools develops, markets, and 
distributes high quality hand tools at 
affordable prices. Their PowerGrip® Wrench 
won the Blue Ribbon at the 2007 National 
Hardware Show This revolutionary tool offers a complete 
one-hand operation — attaches to the pipe in one smooth 
motion; ratchets, which is especially useful near walls 
and enclosed spaces; and detaches with a convenient 
thumb activated release button, all while delivering the 
strength and grip workers need to get the job done and 
move on to the next project.  Visit www.olympiatools.com 
for more information.



After setting up the site and training the new volunteers, the team begins working on whatever 
is needed for that day. Some days it’s carpentry. Some days it’s painting or hanging dry wall. 
Around 3:30, the team packs up and heads back to the warehouse to unload. By 4:30 or so, the 
volunteers are free to do as they please. 

“I’ve been telling my friends and family back home that this is the best year of my life so far,” says 
Kate Fey, one of the many AmeriCorps members in New Orleans. “I feel incredibly empowered, I 
feel excited about the work I’m doing. I love getting my hands dirty, I love coming home covered in 
dirt. But I know that I’ve done really good work and I’ve helped a lot of people out.”

The work and living conditions can be tough. New Orleans’ climate doesn’t exactly help 
matters. During the summer months, volunteer numbers tend to drop because of the weather. 

“The toughest thing has been the heat,” says Kate. “Today, it’s 95 degrees with a lot of humidity, so 
it feels like 110, which is normal for this time of year. Sadly, it gets worse.”

Most AmeriCorps members live throughout the city, often with roommates to help offset the 
small stipends each receives. Some have cars and can drive to work, while others rely on bicycles 
to get around. The members who will be living in the houses bunk up with other members and 
get by on a tight food stipend. However, no one is complaining, and that’s just what is needed. Our 
volunteers “eat and breathe RTNO,” says Rebecca Crenshaw, Special Projects Officer with RTNO 
and an AmeriCorps VISTA volunteer. “We couldn’t make the impact that we do without their 
dedication and commitment.”

RTNO is nothing if not resourceful. Everything is saved, every 
scrap kept with the idea that everything can be used somewhere 
down the line. “We re-use as much as we can. We’re really good 
about using salvaged wood,” says Kristin Giselson Palmer, 
Executive Director of RTNO. “So we’ve organized our storage so 
that all of the wood, but particularly some of this original wood 
remains well above the f lood line.”

Numerous items and supplies are kept in stock — cabinets, 
paints, f looring and plumbing and electrical fixtures. High quality 
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salvaged wood, as well as new lumber, is kept. 
There is a dedicated tool room that requires a 
computerized checkout into a data inventory 
system. The tool room contains a variety of saws, 
generators, hand tools, f looring kits, drills and 
most any tool you can imagine. Each AmeriCorps 
member goes through a two week tool training 
period when they arrive, though much 
experience is gained on the job.

The salvage yard is a store that takes donated 
items or materials from homes and buildings 
that were demolished by the city, but can still be 
used. A deconstruction team goes through and 
pulls anything of value or historical relevance to 
city to help preserve the unique architecture of 
New Orleans. Old cypress and pine wood, which 
you can’t get anymore, goes into the lumber 
rack. Doors, windows, sinks, ironworks and 
bathtubs are in hearty supply.

In May 2008, RTNO purchased the house at 
1239 St. Ferdinand Street to become a center 
for RTNO and AmeriCorps members. This 
is the second of two housing centers. Each one will house 10 
AmeriCorps members, as well as serve as a multifunctional building, a store for salvaged materials, 
a training workshop for volunteers, and a location for community meetings and seminars.

The purpose of the house is to “increase our organization’s capacity, offer more services to the 
community and extend our reach in the city,” says Rebecca.

It may sound odd to hear of a volunteer organization spending time and money on themselves, 
but Giselson Palmer knew that a central location was necessary in order for RTNO to do be 
successful and efficient. “Having these facilities on St. Ferdinand just makes our operations so 
much easier and more efficient.” Kristin adds, “There’s still so much 
work we have to do here, so having everyone here, as well as all of our 
supplies and such, will help us stay constantly in motion.”

“This is one of our priorities because we want to move faster,” says 
Daniela. “It just makes such a big difference to have our own place to 
house them and to use all this space for all these supplies that we need to 
do our work. We have all these houses that we need to move on, and this 
house will help us with that. That’s why it’s such a high priority for us.”

“’Somebody wants to demolish the house!’” and we came running down 
here,” remembers Daniela. “They said, ‘Nobody told us. This house 
is leaning, it’s going to fall down on you.’ We told them that we’d been 
working on it and restructuring it.”

The house was purchased with the knowledge that it needed some 
work, having sustained 75% damage from Hurricane Katrina. Then Gustav 

roared into town. Gustav so damaged the house that it 
needed to be completely gutted. RTNO would be starting from scratch.

Flood waters had damaged the f looring and walls, and Gustav’s strong 
winds caused the house to lean so badly that the house had to be braced for six 
months before work could even begin. Many construction companies passed on 
the job, saying that it wasn’t worth fixing, until finally, a shoring company came 
and braced the house. 
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KICKER
KICKER has been in the mobile 
audio business since 1980, 
manufacturing high-perfor-
mance car stereo equipment 
(subwoofers, speakers, ampli-
fiers) and some seriously loud 
bass. In the last two years, 
Kicker has crossed over into 
Home Audio, creating the 
new line of high-performance 
earbuds, headphones, and 
various docking systems for 
iPod and Zune players. Kicker 
claims the iKICK dock to be 
the loudest and best sounding 
available. Visit www.kicker.
com for more information.

james hardie
James Hardie is unveiling a new concept to 
home building — siding that’s engineered for 
climate. It’s called The HardieZone™ System, and it provides 
siding with specific performance attributes relative to the 
climate where the product is being used. The HardieZone™ 
System is based upon eight individual climatic variables  
that can affect the long-term performance of siding.  
Visit www.jameshardie.com for more information.

lee jeans
Lee Jeans is a leading international retailer 
and manufacturer of denim wear and casual 
wear. Founded in 1889 by Henry David Lee, Lee Jeans have 
a broad history of innovation, including the Union-All work 
jumpsuit in 1913, the first “Overall” in 1920, as well as the 
zipper fly. Throughout the years, Lee has continued to build 
on the brand, becoming the nation’s leading manufacturer of 
work clothes. Visit www.lee.com for more information.

With braces in place, work began. The 
house was essentially taken apart piece by 
piece. They found that the f loor joists and 
all of the framing was attacked by termites 
and rotted out, due to the water damage and 
the age of the house. As they do with all of 
the houses they work on, great attention 
was paid to keeping as much of the original 
structure intact as possible. Jon Lindquist, an 
AmeriCorps member, recalled that “we kept 
the windows the same, the doors the same so 
that we were able to keep up with historical 
codes that New Orleans has in place for their 
neighborhoods.”

The upstairs is more intact and authentic 
than the rest of the house. The ceiling is 
original, though reinforced — especially 
once the dozens of pigeons who had taken up 
residence had left the premises.

Electricians, plumbers and other 
contractors were brought in and the house 
started to take shape. The upstairs will have 
two bedrooms with bunk beds, along with 
two bathrooms. For these thrifty young men 
and women, getting clean and staying green 
is important. Thankfully, they’ll have Delta 
Faucets products to help. The bathrooms 
are furnished with Delta Faucets Dryden 
Collection Single Handle Lav Faucets — 
WaterSense® labeled by the EPA because they 
use up to 32% less water per minute. The 
showers are fitted with Monitor® 14 Series 
Showers and H20kinetic Technology’s™ 
Water Efficient Showerheads.The kitchen is 
supplied with an Allora™ Faucet, featuring the 
MagnaTite™ magnetic docking, which keeps 
the spray wand firmly in place with a powerful 
integrated magnet. 
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On Saturday, June 27, RTNO and a team of volunteers from Popular 
Mechanics set to work on painting 1239 St. Ferdinand. Materials were supplied 
by James Hardie due to their climate-sensitive construction, which is crucial to 
the high humidity and moisture of New Orleans’ weather. HardieWrap™ Weather 
Barrier was used specifically to allow any potential moisture to escape, keeping 
the walls dry. HardiePlank® lap siding was then placed over the wrap to provide 
strength and durability to the house. The lap siding also made painting a snap, 
as its smooth texture and construction allowed AmeriCorps members to use 
just one coat of paint. 

Interior walls will be constructed with HardieBacker® 500 Cement Board 
to continue to protect the house from potential moisture damage and mold 
growth, two areas of concern for residents of New Orleans and the Gulf of Mexico region.

It’s safe to say that the great products donated by James Hardie will have a lasting impact on 
the St. Ferdinand house and its surrounding community.

Using FrogTape to edge the windows made painting the house on St. Ferdinand much easier 
for the AmeriCorps volunteers. This is because of FrogTape’s PaintBlock® Technology which 
produces a micro-barrier when it comes in contact with latex paint, sealing the tape edges shut, 
and preventing team members from having to scrape and clean off excess paint. 

AmeriCorps members tackle a number of jobs throughout their day, so having tools that can 
handle a variety of tasks can make a big difference. Rapid Tools’ Warrior is the first and only tool to 
combine a utility knife with a hand saw. Winner of the Popular Mechanics Editor’s Choice award, 
the Rapid Warrior boasts professional-grade construction for durability and a soft grip handle for 
comfort to give AmeriCorps members a tool that fits their needs.

Another helpful tool is the PowerGrip® Wrench by Olympia Tools. This easy-to-use wrench 
has a single-hand operation, allowing AmeriCorps members the f lexibility to work in tight spaces. 
Power Grip attaches quickly, ratchets quickly and releases quickly, all while delivering the strength 
and grip team members need to get the job done and move on to the next project.

Sponsors also made sure that AmeriCorps members were well-covered, protected and 
entertained. Lee Jeans donated a supply of durable denim jeans to the cause, which no doubt 
comes in handy to AmeriCorps members who put their clothes through a hard day’s work. Revlon 
contributed various selections of Mitchum Deodorant to keep team members feeling fresh and 
dry during the day. Kicker’s generous product donation included 4 iKick Docking stations for the 
house, that will provide a nice respite after a long day of work or a hearty wake-up in the morning! 
The big five-inch woofers, 19mm tweeters, and 40-watt stereo amplifiers deliver crisp, powerful 

SPECIAL ADVERTISING SECTION
REBUILDING TOGETHER 2009



RAPID EDGE
Popular Mechanics Editor’s 
Choice Award winner for the 
Rapid Warrior™, Rapid Tools 
designs and manufactures 
a complete line of high-
quality utility knives and knife 
blades. The foundation of 
Rapid Tools is their patented, 
user-acclaimed Rapid Edge® 
knife blade that features a 
serrated edge with multiple 
cutting surfaces. Manufac-
tured only by Rapid Tools, 
Rapid Edge blades cut better 
and last longer than any other 
blade. For more information, 
visit www.rapidtools.net.  

micthum
Revlon, known more for its cosmetic products, 
also produces Mitchum Deodorant. This line of deodorants for 
men and women offers powerful protection and a promise to 
banish white residue from appearing on the body and clothes. 
Visit www.mitchumman.com for more information.
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Through Rebuilding Together New Orleans, 
you can help this city continue to come back. 
Visit the RTNO Web site at www.prcno.org/
programs/rebuildingtogether to get started. 
Once on the site, you can donate funds and 
volunteer to go to New Orleans and help out 
firsthand. You can make a difference.

sound – as good as you will find on the market.
Popular Mechanics also contributed a 

significant monetary donation to RTNO to 
which helped pay for supplies, contractors and 
other necessities.

Rebuilding Together New Orleans has made 
such a difference in the New Orleans area. 
Since Hurricane Katrina hit in 2005, RTNO 
has restored over 137 housing units. In the 
time since Hurricane Gustav struck Louisiana 
only a year ago, over 6,700 volunteers have 
worked with RTNO and completed 69 homes. 
More completions are on the way, including 
the house on St. Ferdinand Street, due to be 
finished on the 4 year anniversary of Katrina.

“When I came to New Orleans in October 
2007, it looked like a ghost town. It didn’t 
seem like there was any recovery process going 
on at all. But when you see this construction 
everywhere, it has this kind of multiplying 
effect. When you work on a house and rebuild 
a neighborhood, the neighbors decide to 
come back.” She adds, “This house that we’re 
working on right now is only going to add to 
that. Nobody wants to live in a neighborhood 
that looks horrible, so when you rebuild, other 
people want to rebuild, too. You can see the 
town starting to come back.”

SO MUCH DONE, 
SO MUCH MORE TO DO

FROG TAPE
A product of Shurtape Technologies LLC, 
FrogTape is not just another masking tape. FrogTape is 
the only pro painter’s tape that is treated with PaintBlock 
during the manufacturing process. When latex paint 
comes into contact with FrogTape, PaintBlock instantly 
activates and creates a micro-barrier, sealing the tape 
edges and resisting paint bleeding more than other crepe 
tapes. For more information, visit www.frogtape.com. 


